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1) Policy Statement and Aims  

  

Pure College is fully committed to promoting children’s and young people’s rights, notably 

their right to be protected from harm, abuse and exploitation and to be involved in any 

decisions that directly affect them.   

  

For the purpose of this policy a child/young person is defined as a person under the age of 

18 years.  Students under the age of 18 attending the college are recognised as children, 

in line with Safeguarding children legislation.  

  

Definition of Safeguarding: “To ensure children/young people are kept safe from harm and 

to create an environment to promote their well being and life chances”  

 

STATUTORY FRAMEWORK 

The College aims to meet all relevant legislative requirements and good practice in 

safeguarding. There are a number of statutory regulations which place a responsibility on 

the College to protect children and young people.  

This statutory framework includes:  

 Keeping Children Safe in Education 2021, Working Together to Safeguarding Children 

2018, the Safeguarding Vulnerable Groups Act 2006, The Protections of Freedom Act 

2012 and the Prevent Duty Guidance are the key documents upon which this policy is 

based 

 Prevent Duty Guidance for Further Education Institutions in England and Wales July 2015 

 The Children Act 2004, which is fundamental to professionals working with children and 

young people in the UK 

 The Protection of Children Act 1999 requires employers to carry out Criminal Record 

Checks before employees are allowed to come into contact with children 

 The Education Act 2002 requires that governing bodies of FE providers have a statutory 

duty to make arrangements to safeguard and promote the welfare of children and young 

people 

 The Sexual Offences Act 2003 makes it is an offence for a person over 18 (e.g. a lec-

turer/teacher or other member of the College team ) to have a sexual relationship with a 

child under 18 where that person is in a position of trust in respect of that child, even if 

the relationship is consensual. This applies where the child is in full-time education and 

the person works in the same establishment as the child, even if s/he does not teach  

 The Safeguarding Vulnerable Groups Act 2006 which sets out the type of activity in rela-

tion to children and adults at risk for which employers and individuals will be subject 

 The Protection of Freedoms Act 2012 which changed the definition of Regulated Activity 

including who is eligible for a barred list check 

 The Equality Act 2015 

 The Mental Capacity Act 2005 

 SEN Code of Practice 2015 



  

 

  

VULNERABLE STUDENT 

A vulnerable student may be identified as a person who:  

 Is a Looked After Child 

 Is a care leaver 

 Is a young carer 

 Has learning difficulties or disabilities 

 Has mental health difficulties (e.g. dementia, personality and eating disorders)  

 Has general welfare concerns 

 Has a physical or sensory disability 

 Has been involved in substance or alcohol misuse 

 Has suffered from domestic violence 

 Has social or emotional developmental needs 

 Has a criminal conviction 

 Has a language barrier. 

All students attending the College are classed as vulnerable students. Most students aged 

16-18 have an EHC Plan which sets out their education, health, and care needs.  

  

The aim of Pure College Child/Young Persons Protection Policy is to promote good practice 

by:  

  

1. Providing children and young people with appropriate safety and protection whilst in 

the care of Pure College  

2. Allow all staff to make informed and confident responses to specific child/young 

persons protection issues  

  

Pure College will:  

  

 Ensure that all employees understand their legal and moral obligations to protect chil-

dren and young people from harm, abuse and exploitation  

 Develop best practice in relation to the recruitment of all employees  

 Provide opportunities for all newly appointed employees through the provision of in-

duction training  

 Ensure that all employees understand their responsibility to work to the standards and 

procedures detailed in the organisation's Code of Conduct and Child and Young Per-

sons safeguarding procedures  

 Ensure that all employees understand their obligations to report care or protection 

concerns about a child/young person, or an employees conduct towards a child/young 

person, to the organisation’s designated lead for child/young persons safeguarding  

 Ensure that all procedures relating to the conduct of employees are implemented in a 

consistent and equitable manner  



  

 

  

 Ensure that the person responsible for taking the lead for child/young persons safe-

guarding understands his/her responsibility to refer any child protection concerns to 

the statutory child protection agencies   

 Provide opportunities for all employees to develop their skills and knowledge particu-

larly in relation to the care and protection of children and young people  

 Ensure that children and young people are enabled to express their ideas and views 

and will have access to the organisation’s complaints procedures  

 Endeavour to keep up to date with national developments relating to the care and 

protection of children and young people  

  

 

 2) Child/Young Persons Safeguarding   

  

a) Introduction  

  

 The purpose of these procedures is to ensure that all concerns about the care and 

protection of children/young people are effectively managed  

 Pure College encourages an environment in which diversity is recognised, valued and 

implemented; appreciating the multi-cultural and diverse nature of society in general. 

Pure College is committed to principles of fairness and mutual respect in which the 

concept of individual responsibility is accepted by all  

 All employees at Pure College are required to implement the child/young person safe-

guarding procedures  
 All employees who work with children and young people have a duty of care to do 

what is reasonable to safeguard the child’s/young persons health, development and 
welfare  

 The named designated lead persons responsible for Child/Young Persons Safeguarding 

at Pure College is Amanda Noon.    

  

b) Recruitment  

  

The following recruitment procedures are applicable to applicants applying to work, (paid 

or unpaid), with children/young people at Pure College:  
  

 All applicants are asked to complete a disclosure form detailing any criminal convic-

tions  

 All suitable applicants are invited to attend an interview, of which there will be a mini-

mum of  two individuals on the interview panel  

 All successful applicants must provide two satisfactory references prior to staring work   

 All successful applicants need to complete a DBS form and will not commence lone 

working until a satisfactory DBS is returned  

 Any applicant found to be fully listed on the Disqualified from Working with Children’s 

List will not be appointed to work in a position with children/young people  

  

  



  

 

  

c) Training  

  

Newly appointed employees recruited to work with children/young people will complete a 

six month probationary period and comprehensive induction training and mentoring which 

will include:   

 The structure of Pure College, including clarification on the roles and responsibilities of 

employees within the organisation and the Company’s aims and objectives   

 A record of employees training and development requirements   

 Clear details of the expectations, roles and responsibilities of all newly appointed em-

ployees  

 Agreeing and signing up to the organisation's child/young persons safeguarding policy 

and procedures  

 Safeguarding training and a copy of the organisation's Code of Conduct   

 The contact details, role and responsibility of Pure’s lead person in child/young per-

sons safeguarding   

 Staff working with young people complete Prevent training  

 Refresher training every 2 years  

  

3) Types of Abuse   

  

Abuse or neglect of a child/young person is caused by inflicting harm or by failing to act to 

prevent harm. Children/young people may be abused in a family or in an institutional or 

community setting, by those known to them or more rarely by a stranger.  

  

In child/young persons protection abuse/neglect is categorised as:  

  

Physical Abuse   

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, 

drowning, suffocating, or otherwise causing physical harm to a child/young person. 

Physical harm may also be caused when a parent or carer feigns the symptoms, of, or 

deliberately causes ill health to a child whom they are looking after. This situation is 

commonly described using terms such as, fabricated illness by proxy or Munchausen 

Syndrome by proxy.   

 

A child going missing from education is a potential indicator of abuse or neglect.  Staff 

should follow the procedures for dealing with children that go missing from education, 

particularly on repeat occasions, to help identify the risk of abuse and neglect, including 

sexual exploitation, and to help prevent the risks of their going missing in future.  

  

Emotional Abuse   

Emotional abuse is the persistent emotional ill treatment of a child/young person such as 

to cause severe and persistent adverse effects on the child’s/young person’s emotional 

development. It may involve conveying to children/young people that they are worthless 

or unloved, inadequate, or valued only in so far as they meet the needs of another person. 



  

 

  

It may feature age or developmentally inappropriate expectations being imposed on 

children/young people. It may involve causing children/young people frequently to feel 

frightened or in danger, or the exploitation or corruption of children/young people. Some 

level of emotional abuse is involved in all types of ill treatment of a child/young person 

though it may occur alone.   

  

Sexual Abuse   

Sexual abuse involves forcing or enticing a child/young person to take part in sexual 

activities, whether or not the child/young person is aware of what is happening. The 

activities may involve physical contact, including penetrative (e.g. rape or buggery) or 

non-penetrative acts. They may include non-contact activities, such as involving 

children/young people in looking at, or in the production of pornographic material, or 

watching sexual activities, or encouraging children/young people to behave in sexually 

inappropriate ways.   

  

Neglect   

Neglect is the persistent failure to meet a child’s/young person’s basic physical and/or 

psychological needs, likely to result in the serious impairment of the child’s/young person’s 

health or development. It may involve a parent or carer failing to provide adequate food, 

shelter and clothing, failing to protect a child/young person from physical harm or danger, 

or the failure to ensure access to appropriate medical care or treatment. It may also 

include neglect of, or unresponsiveness to, a child’s/young person’s basic emotional needs.  

  

There are other issues which can lead to the abuse and neglect of children/young person, 

for example, domestic abuse; children and families affected by substance abuse; severe 

and on-going bullying and harassment etc.  

 

Self-Neglect 

- a condition affecting behaviour, where the individual refuses to attend to their personal 

care and hygiene, their environment or even refusal of care services offered to them. 

Financial Abuse  

Where financial abuse occurs, the victim does not always realise that it is abuse.  It can be 

in the form of asking for money to be your friend, stealing your belongings, taking 

someone’s pension, or just the constant borrowing of money and never returning it.  

Significant Harm 

Some children may be in need because they are suffering or likely to suffer significant 

harm.  The Children Act 2014 section 47 (1) introduced the concept of significant harm as 

the threshold that justifies compulsory intervention in family life in the best interest of the 

children. 

Honour-based Violence  



  

 

  

Honour-based violence (HBV) encompasses crimes which have been committed to protect 

or defend the honour of the family and/or community, including Female Genital Mutilation 

(FGM), forced marriage and practices such as breast ironing.  All forms of so-called HBV 

are abuse and should be handled and escalated as such.  

FGM mandatory reporting duty  

From October 2015, the FGM Act 2003 (as amended by section 74 of the Serious Crime 

Act 2015) introduced a mandatory reporting duty for all regulated health and social care 

professionals and teachers in England and Wales.  

Professionals must make a report to the police, if, in the course of their duties:  

 They are informed by a girl under the age of 18 that she has undergone an act of 

FGM.  

 They observe physical signs that an act of FGM may have been carried out on a girl 

under the age of 18.  

Forced Marriage  

Forced marriage is a term used to describe a marriage in which one or both of the parties 

is married without his or her consent or against his or her will.  A forced marriage differs 

from an arranged marriage, in which both parties’ consent to the assistance of their 

parents or a third party (such as a matchmaker) in identifying a spouse.  

Peer on Peer Abuse 

Peer on peer abuse is a significant issue.  It must never be tolerated, dismissed or 

ignored. Whilst it is clear that peer on peer abuse disproportionately affects females and 

the College has appropriate support mechanisms in place.  However, males, LGBTQ and 

SEND students will also be affected by this issue and staff must be aware of this and 

prepared to act accordingly.  Peer on peer abuse will be minimised through the vigilance 

and awareness of the team to recognise and identify where such abuse is occurring, and 

to act swiftly to ensure its curtailment.  

Risks of peer-on-peer abuse will be managed by: 

 challenging any derogatory or sexualised language or behaviour, including requesting 

or sending sexual images 

 being vigilant to issues that particularly affect different genders  

 direct instruction within the curriculum to develop understanding of appropriate be-

haviour and consent  

 ensuring students know they can talk to any team member confidentially 

 ensuring staff are trained to understand that a student harming a student could be a 

sign that the student is being abused themselves, and that this would fall under the 

scope of this policy.  

Sexting - if any staff are aware of an incident involving sexting (also known as ‘youth 

produced sexual imagery’), they must report it to the DSL immediately. Staff must not  



  

 

  

 view, download or share the imagery, or ask a student to share or download it 

 delete the imagery or ask the student to delete it 

 ask the student(s) who are involved in the incident to disclose information regarding 

the imagery (this is the DSL’s responsibility)  

 share information about the incident with other members of the team, the student(s) 

it involves or their, or other, parents and/or carers 

 say or do anything to blame or shame any young people involved  

The College staff member should explain that they need to report the incident and 

reassure the student that they will receive support and help from the DSL.  

Child on child sexual violence and sexual harassment 

Where any reports are made of child on child sexual violence or sexual harassment these 

must be dealt with seriously and quickly.  Where such an allegation is made, the DSL will 

conduct a thorough risk assessment that considers:  

 The victim, especially their protection and support 

 The alleged perpetrator: and  

 All the other students (and, if appropriate, staff members) at the College, especially 

any actions that are appropriate to protect them.  

Allegations and the investigation will be recorded.  Any subsequent risk assessment will be 

communicated to all team members that are required to know.  Both victim and (alleged) 

perpetrator will receive appropriate support mechanisms from the College on a case by 

case basis.  

Consensual and non-consensual sharing of indecent images and videos 

The College will ensure that staff are aware to treat the consensual and non-consensual 

sharing of nude and semi-nude images and/or videos (also known as sexting or youth 

produced sexual images) as a safeguarding concern. Staff will receive appropriate training 

around how to deal with instances of sharing nudes and semi-nudes in the College 

community, including understanding motivations, assessing risks posed to learners 

depicted in the images, and how and when to report instances of this behaviour. Staff will 

be aware that creating, possessing, and distributing indecent imagery of learners is a 

criminal offence, regardless of whether the imagery is created, possessed, and distributed 

by the individual depicted; however, staff will ensure that learners are not unnecessarily 

criminalised. Where a member of staff becomes aware of an incidence of sharing nudes 

and/or semi-nudes, they will refer this to the DSL/Head of College as soon as possible. 

Where a student confides in a member of staff about the circulation of indecent imagery, 

depicting them or someone else, the staff member will:  

 Refrain from viewing, copy, printing, sharing, storing or saving the imagery.  

 

 Tell the DSL immediately if they accidentally view an indecent image and seek support.  
 

 Explain to the student that the incident will need to be reported.  



  

 

  

 

 Respond positively to the student without blaming or shaming anyone involved, and re-
assuring them that they can receive support from the DSL. 
 

 Report the incident to the DSL. The DSL will attempt to understand what the image 
contains without viewing it and the context surrounding its creation and distribution – 
they will categorise the incident into one of two categories:  
 

 Aggravated: incidents which involve additional or abusive elements beyond the creation 
and distribution of indecent images of students, including where there is an adult in-
volved, where there is an intent to harm the student depicted, or where the images are 
used recklessly.  
 

 Experimental: incidents involving the creation and distribution of indecent images of 
students where there is no adult involvement or apparent intent to cause harm or em-
barrassment to the student. For there to be a good and clear reason to view imagery, 
the DSL would need to be satisfied that this action is:  
o The only way to decide about whether to involve other agencies because it is not 

possible to establish the facts, e.g., the contents of the imagery, from the stu-
dent(s) involved.  

o Necessary to report it to a website, app or suitable reporting agency to have the 
image taken down, or to support the student or their parent in making a report.  

o Unavoidable because the student has presented the image directly to a staff mem-
ber or the image has been found on a college device or your College network.  

 
 Where it is necessary to view the imagery, e.g., if this is the only way to decide about 

whether to inform other agencies, the DSL should:  
 Never copy, print, share, store or save them as this is illegal – if this has already hap-

pened, contact the local police for advice and to explain the circumstances.  
 Discuss the decision with the Head of College or Governor Safeguarding Lead.  
 Make sure viewing is undertaken by the DSL or a deputy DSL with delegated authority 

from the Head of College.  
 Make sure viewing takes place with another member of staff present in the room, ide-

ally the Head of College or Governor for Safeguarding. This staff member does not 

need to view the images.  

 Wherever possible, make sure viewing takes place on the college premises, ideally in 

the Head of College’s office or Governor for Safeguarding’s office.  

 Make sure, wherever possible, that they are viewed by a staff member of the same 

sex as the student in the images.  

Record how and why the decision was made to view the imagery in the safeguarding 
records, including who was present, why the nudes or semi-nudes were viewed and any 
subsequent actions. Where the incident is categorised as ‘aggravated’, the situation will be 
managed in line with the college’s Peer-on-peer Abuse Policy.  
 
Where the incident is categorised as ‘experimental’, the learners involved are supported to 
understand the implications of sharing indecent imagery and to move forward from the 



  

 

  

incident. Where there is reason to believe that indecent imagery being circulated will 
cause harm to a learner, the DSL escalates the incident to Children’s Social Services. 
Where indecent imagery of a learner has been shared publicly, the DSL will work with the 
learner to report imagery to sites on which it has been shared and will reassure them of 
the support available. 
 

Specific Safeguarding issues also include the following:  

 bullying including cyber-bullying 

 children missing education 

 child missing from home or care 

 child sexual exploitation (CSE) 

 domestic violence 

 drugs 

 fabricated or induced illness 

 Faith abuse 

 gangs and youth violence 

 gender-based violence/violence against women and girls (VAWG)  

 hate crimes 

 mental health 

 missing children and adults 

 private fostering 

 preventing radicalisation  

 relationship abuse 

 trafficking 

 peer-on-peer abuse 

 stalking 

 
SELF HARM 

Self-harm is when someone intentionally causes damage to their own body or health. 

Most people would associate this with people cutting themselves with a sharp object such 

as a razor blade, however it can also include burns, bruises and scratches. In some cases, 

an individual might punch a wall or bang their head against it, pull out their own hair or 

intentionally cause a fall and/or break their own bones. Eating disorders or drug/alcohol 

abuse can also fall under the category of self-harm. 

There are no fixed rules about why people self-harm. For some people, it can be linked to 

specific experiences and be a way of dealing with something that is happening now or that 

happened in the past. 

Difficult experiences can cause someone to self harm. Common causes include: 

 Bullying 



  

 

  

 Sexual, physical, domestic or emotional abuse 

 Relationships 

 Stress related to attendance at college and exams 

 Bereavement 

 Illness 

 Confusion about feelings and sexuality 

 

Self-harm can become a habit or addiction and can escalate in an attempt to increase the 

“rush” felt by doing it. 

If you are approached by someone wanting to talk about their self-harming, the situation 

will require very careful handling. If they are made to feel ashamed or stupid for self-

harming it could increase the likelihood of them doing it again. 

This includes having injuries treated immediately and without blame. For younger people, 

hospitals should be able to offer a consultation with a member of the Child and Adolescent 

Mental Heath Service (CAMHS) team. 

If you have concerns regarding a student that you think is self-harming discuss your 

concerns with the DSL or Head of College. 

 

ON-LINE SAFETY  

The College will endeavour to both filter all internet use to ensure and maintain the safety 

of its team and students.  

Team members and students must have read the Distance Learning and E-Safety Policy 

and the ICT Acceptable Use Policy. 

DISTANCE LEARNING and ACCEPTABLE CONTACT ON SOCIAL MEDIA 

The usual operational practice of the College involves students attending the College 

building or work placement to undertake and complete their study programme.  

However, there may be times when it is not possible for a student to attend their campus, 

such as: 

 A period of significant anxiety or mental ill health 

 Public transport strikes 

 Illness 

Where an illness or episode of anxiety or mental ill health mean that it would not be 

possible to participate in education and training, the student or their parent/carer should 

report their absence to the college via the  landline or College mobile. 

http://www.youngminds.org.uk/for_parents/services_children_young_people/camhs/what_are_cahms
http://www.youngminds.org.uk/for_parents/services_children_young_people/camhs/what_are_cahms


  

 

  

In some circumstances, the student will not be able to leave their house but will be able to 
participate in an online lesson or tutorial.  On enrolment with the College, all students are 
required to sign a consent form confirming they are happy to participate in on-line 
lessons.  Where students are under the age of 19, their parent/carer is also required to 
sign the consent form 

 

 

4) ALLEGATIONS AGAINST STAFF  
 

If you have concerns about a member staff, or an allegation is made about a member of 

staff posing a risk of harm to students, speak to the DSL.  

If the concerns/allegations are about the DSL, speak to the Governor with overall 

responsibility for Safeguarding.  The College will consult with the LADO regarding 

allegations against team members.  This is to consider the nature, content and context of 

the allegation and agree a course of action, including whether further enquiries are 

necessary to enable a decision on how to proceed, and whether it is necessary to involve 

the police and/or children’s social care services.  

Where an allegation is about the DSL, the Governor and not the DSL, will carry 
out the actions below. 

The DSL will inform the accused individual that there are concerns or allegations and of 

the likely course of action as soon as possible after speaking to the LADO (and the police 

or children’s social care services, where necessary).  

Where the police and/or social care services are involved, the DSL will only share such 

information with the individual as has been agreed with those agencies.  The DSL will 

liaise with the LADO, police, and/or social care to carefully consider whether suspension of 

the individual from contact with students at the College is required or whether alternative 

arrangements can be put in place.  Advice will be sought from the LADO, police and/or 

children’s social care services, as appropriate.  If immediate suspension is considered 

necessary, the rational for this will be agreed by the DSL.  The record will include 

information about the alternatives to suspension that have been considered, and why they 

were rejected.  Written confirmation of the suspension will be provided to the individual 

facing the allegation or concern within 1 working day, and the individual will be given a 

named contact at the College and their contact details.  

If it is agreed by the LADO, police, or social care that no further action is to be taken in 

regard to the subject of the allegation or concern, the DSL will record this decision and the 

justification for it and agree with the LADO what information should be put in writing to 

the individual and by whom, as well as what action should follow both in respect of the 

individual and those who made the initial allegation.  

If it is decided that further action is needed, The DSL will take steps as agreed with the 

LADO to initiate the appropriate action in the College and/or liaise with the police and/or 

social care services as appropriate.  



  

 

  

Relevant support will be provided for the individual facing the allegation or concern, 

including appointing a named representative to keep them informed of the progress of the 

case and considering what other support is appropriate.  

The DSL will inform the parents or carers of the student involved about the allegation as 

soon as possible if they do not already know (following agreement with social care 

services and/or the police, if applicable).  

The DSL will also inform the parents or carers of the requirement to maintain 

confidentiality about any allegations made against a team member while investigations are 

ongoing.  

Any parent or carer who wishes to have the confidentiality restrictions removed in respect 

of a member of a team member will be advised to seek legal advice.  

The DSL will keep the parents or carers of the student involved informed of the progress 

of the case and the outcome, where there is not a criminal prosecution, including the 

outcome of any disciplinary process (in confidence).  

 

NOTIFYING DBS IF THE ABUSE RELATES TO A MEMBER OF STAFF 

 

The College will refer to the DBS, anyone who has harmed a child or adult or poses a risk 

of harm to a child, or if there is reason to believe the member of staff has committed an 

offence and has been removed from working in regulated activity. The duty will also apply 

in circumstances where an individual is deployed to another area of work that is not in 

regulated activity or they are suspended. 

 

CONFIDENTIALITY 

Confidentiality and trust should be maintained as far as possible, but team members must 

act on the basis that the safety of the student is the overriding concern.  The degree of 

confidentiality will be governed by the need to protect the student.  The student must be 

informed at the earliest possible stage of the disclosure that the information will be passed 

on. Discussions of the case must only be with the appropriate member of staff and any 

discussion must be private and shared on a need to know basis.  Fears about sharing 

information must not be allowed to stand in the way of the need to promote the welfare 

and protect the safety of students.  The College Is committed to protecting the rights and 

privacy of individuals, including students, the team and others, in accordance with the 

General Data Protection Regulations (GDPR) set out in the Data Protection Act 2018  that 

allows for disclosure of personal data where this is necessary to protect the vital interests 

of students.  Please refer to the College suite of data policies. 

 

  



  

 

  

5) Procedures for Responding to Concerns about Abuse/Neglect  

  

1) A concern maybe raised that a child/young person may be experiencing abuse/neglect 

by an individual outside of Pure College. A concern of this nature may come to light 

because, for example;  

  

 A child/young person has alleged that they are being abused; or  

 The organisation has received a third party report that a child/young person is being 

abused/neglected;  

or  

 There are signs and indicators which could point to abuse/neglect  

  

2) A concern may also be is raised that a child/young person is being harmed or abused 

by an employee from within Pure College. A concern of this nature may come to light 

because, for example;  

  

 A child/young person alleges that they have been harmed by an employee; or  

 A parent/carer or other individual from outside the organisation alleges that their/a 

child has been harmed by an employee;  

or  

 Other workers may have witnessed or have concerns about an employee’s behaviour 

towards children/young people.  

  

In either of the situations outlined above the ‘alerter’ must inform their line manager 

immediately  

  

Role of Governors and Head of College:  

a) Promote and support the aims of this Policy  

b) Ensure that managers have the appropriate authority and resources to implement this 

Policy  

c) The Charity Commission requires charities to report serious incidents. If a serious 
incident takes place within your charity, it is important that there is prompt, full and 
frank disclosure to the Commission. You need to report what happened and, 
importantly, let the Commission know how you are dealing with it, even if you have 
also reported it to the police, donors or another regulator.  
This guidance helps charity trustees identify serious incidents. It also explains how to 
report them and what to report.  

https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity  

  

Role of Staff:  

  

 Discuss concerns with the designated officer at Pure College to decide if further action 

is required.  

 

https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity
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https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity
https://www.gov.uk/guidance/how-to-report-a-serious-incident-in-your-charity


  

 

  

Contact for Designated Lead:   

  

Amanda Noon Tel 07595 089 786  

Head of College (Deputy Lead) TBA 

 

• You should not allow the absence of the designated person to delay your contact with 

Children’s Social Care, if required  

• Will make themselves aware of the Safeguarding contact for referral and/or advice for 

the Local Authority area they are responsible for   

• Will follow the LA Multi Agency Safeguarding Children’s/Young Persons Policy and 

Procedures  

• Refer to Safeguarding lead at the college if applicable.-e.g internship/travel training 
 

Any formal Safeguarding which is reported to the local authority or any 
individual who intends to commit suicide imminently will be reported to the 
Head of College and Governor responsible for Safeguarding as soon as 
practicable on the day. They will review the incident and discuss with reporting 
manager if any further action is needed.  
  

 

 

 
 

 

 

 

 

 

  
  

  

 

 

 

 

Role of Employees:  

  

All employees working for Pure College have a duty to report any allegations or 

suspicions of abuse/neglect of child/young person to their line manager.   

  

They must:  

Send internal report to Amanda, 

and Head of College on the day 

to review and feedback given if 

required  

Decision to be taken if 

internal review meeting 

required   

Formal report to be made to 

local authority or contract lead 

Advise Safeguarding Lead 
(Amanda Noon or Head of 
College) via phone as  
soon as practicable or in 

absence a Governor 



  

 

  

 Respond quickly if the child/young person is in immediate danger. It may be neces-

sary, even before reporting, to take action to ensure their safety by calling for emer-

gency services or for urgent medical attention or by removing them to a safe place  

 Report as soon as possible to your line manager, or an alternative manager if line 

manager not available. Failure to report could result in forensic evidence being 

lost/contamination of investigation  

 You must not discuss your suspicions, what you have witnessed or has been disclosed 

to you with anyone other than The DSL  at Pure College  

 Do not ask leading questions, this can also jeopardise investigation   

 Be factual when reporting; ensure information is accurate and legible, recording a full 

statement including times, dates and names. A signature of the person writing the re-

port should be included  

 Do not take photographs of injuries  

 Do not attempt to investigate any child/young person protection concern (including al-

legations made against an employee)  

 Do not attempt to discuss child/young person protection concerns with a child/young 

person’s parent/carer  

  

The  designated person will help to decide if your concerns warrant further action.   

  

Role of the Designated Lead Responsible for Children’s/Young Person’s 
Safeguarding:  
  

 In an alert will contact the relevant Local Authority area office   

 If they are unsure whether to refer, seek consultation and advice from the relevant Lo-

cal Authority Duty Social Worker or the Duty Officer at the relevant Safeguarding Chil-

dren Unit  

 Will keep themselves updated with the contacts for referral and/or advice from the 

child/young person’s Local Authority Pure College operate  

 Will contact the police, where applicable  

 Will liaise with the Local Authority Designated Officer, (LADO)  

 Will co-ordinate information from Pure Innovations   

 Will attend any relevant safeguarding meetings  

 Endeavour to keep up to date with national developments relating to the care and pro-

tection of children and young people  

 Will follow the LA Multi Agency Safeguarding Children’s/Young Persons Policy and Pro-

cedures    

  

  

6) Prevent  

  

Pure College has a Prevent Policy in place to ensure that people who use our services are 

safe. If any member of Pure College staff or volunteer is worried that a child, young 

person or vulnerable adult is at risk of being radicalised they should report it to their line 

manager immediately following the procedures set in the Pure College Policies for 

Safeguarding Adults at Risk and Safeguarding Children and Young Person’s.   



  

 

  

  

Examples of possible indicators of radicalisation or extremism   

 spending increasing time in the company of other suspected extremists;   

 changing their style of dress or personal appearance to accord with the group;   

 their day-to-day behaviour becoming increasingly centred around an extremist ideol-

ogy, group or cause;   

 loss of interest in other friends and activities not associated with the extremist ideol-

ogy, group or cause;   

 possession of material or symbols associated with an extremist cause (e.g. the swas-

tika for far right groups);   

 attempts to recruit others to the group/cause/ideology; or   

 communications with others that suggest identification with a group/cause/ideology.  

  

  

  

7) Safeguarding – Decision Not to Report  

  

There may be an occasion whereby a Safeguarding is not reported immediately. In these 

instances, the staff member dealing will liaise with the DSL/Head of College  or in their 

absence the Governor with Safeguarding responsibility and disclose full facts regarding the 

matter. An internal safeguarding log will be kept detailing the decisions and plan which 

needs to include reviews of decisions made.    

  

  

8) Whistleblowing  

  

Whistleblowers are protected by the Public Interest Disclosure Act 1998. The Act protects 

public, private and voluntary sector workers from victimisation in employment following a 

disclosure which fits into certain criteria, (see Whistleblowing Policy).  

  

You would always be expected to try and address a safeguarding issue through the normal 

channels of reporting to your line manager, in the first instance. If this is not satisfactory 

then you should report to the Head of College or a Governor. If this is not successful or 

there is a reason why you cannot do this then you should refer to Pure Innovations 

Whistleblowing policy.  The Whistleblowing policy is intended to provide you with an 

avenue within Pure Innovations to raise concerns. Pure Innovations hopes you  

will be satisfied with any action taken. If you are not, and if you feel it is right to take the 
matter outside the organisation it provides you with suggested contacts where you can 
seek advice. It is important not to breach confidentiality in who you talk to.  

  

 

  

9) Reporting to Board   

  

Pure College Governing Board has Safeguarding as a set agenda item for every meeting.   



  

 

  

  

Any formal Safeguarding which is reported to the local authority or any individual who has 

attempted to commit suicide will be reported to board.  

  

A decision may be made by the DSL or Head of College to inform board members of a 

safeguarding incident prior to a board meeting if the severity is likely to impact the 

operations of Pure College.   

  

 

10) Protection of employees who report care and protection concerns  

  

The law protects workers from actions by those individuals who have been implicated in 

the abuse, harm and/or neglect of a child or young person as long as the employees 

report was not malicious or vexatious  

  

 

11) Data Protection, Management of Confidential Information and Information 

Sharing  

  

Pure College is committed to managing confidential information in accordance with Data 

Protection guidelines  

  

Pure College recognises that children and young people have a right to confidentiality 

unless Pure College considers they, or others, could be at risk of abuse and/or harm  

  

Sharing information is essential to protect children/young people from suffering significant 

harm. For guidance and principles on Information Sharing refer to appendix 4.   

  

  

12) Review of Child/Young Persons Protection Policy and Procedures  

  

This policy and guidelines will be reviewed annually, or sooner, if required by the 

Designated Lead in Child/Young Persons Safeguarding at Pure Colleges  

  

   

13) Policy Breaches  

Action will be taken against any employee who does not follow procedure and therefore 

could leave children/young people at risk. Failure to adhere to this policy will be dealt with 

under the company's disciplinary policy.  
  
  
  
  
 

  

http://trixresources.proceduresonline.com/nat_key/keywords/significant_harm.html
http://trixresources.proceduresonline.com/nat_key/keywords/significant_harm.html
http://trixresources.proceduresonline.com/nat_key/keywords/significant_harm.html
http://trixresources.proceduresonline.com/nat_key/keywords/significant_harm.html


  

 

  

Appendices  
  
  

Safeguarding Report Form  
  

Date & Time of Incident/Allegation: Person(s) Involved:_________________ Reported 

by: ____________Reported to: __________ Time Reported:_____  

Detail of what’s been reported:   

  

  

  

  

  

  

Log of Actions Taken:      

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Date  Time  Signature  

      

  
  



  

 

  

Log of Actions Taken:      

  Date  Time  Signature  

  

  

      

  

Outcome, (please tick one and add to comments below):  

  
  

a) Reported under Safeguarding – eg which local authority,  health   

  

b) Not reported & monitoring in-house    

  

c) Not reported & not monitoring – not progressing as a safeguarding   

  

d) Not reported due to circumstances. DSL, Head of College and 
Safeguarding Governor  aware  

  
  

Has any of the following been updated as a result of the Safeguarding (please tick 
one and add to comments below):  
  

• Student personal risk assessment   

  

• Student in work placement risk 
assessment  

  

• Student’ behaviour support plan   

  
  

Comments:   

  

  

  

  

Signed by staff member:_________________________________________  

Print Name:_____________________________________________________  

Date:___________________________________________________________  

  



  

 

  

 

LA Safeguarding 

Manager  
Informed   

  
 YES     NO  

Comments:   

  

  

  

  

Approved by Designated Person (Signature):_____________________________  

Print Name:_______________________________________________________ 

Date:____________________________________________________________  
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BODY MAP  
(refer to guidance notes for completing)  

  

BODY MAP COMPLETED BY  :  

   

STAFF 

NAME:…………………………………………….SIGN:……………………………………..  

DATE:………………..  DAY:…………………. TIME:…………………..  

   

NOTE ANY RELEVANT DETAILS:   
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Name of client:…………………………………………………  

  

Guidance Notes for Completion of Body Maps   

  
  

• Use the body map to mark off and detail any injury you have seen/been told 
about. Check areas that are clearly visible to you.   

  

• Draw and write on the body map in black ink.   

  

• Provide details for each injury, e.g. approximate size of wound, colour of 
bruise etc. using arrows (a ruler is provided to assist with measurement)  

  

• Where a body map has been completed due to an known accident please 
attach to accident form  

  

• Where a body map has been completed due to suspected abuse the form 
should be handed to the line manager the alert is being reported to   
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Children’s Safeguarding Reporting Contact Numbers  
  

BOLTON  

In an emergency call 999 or you can contact Bolton’s Multi-agency Screening and  

Safeguarding Service (MASSS)  

Te: 01204 331500 option 2 - 8.45am -5.00pm  

01204 337777 (Emergency out of hours)   

  

BURY  

The Bury Multi-Agency Safeguarding Hub (MASH) Team on 0161-253-5678  

Out of hours: 0161 253 6606  

  

MANCHESTER  

Manchester Contact Centre 24 hour  

Tel: 0161 234 5001  

Fax 0161 255 8266  

Email mcsreply@manchester.gov.uk  
  

OLDHAM  

Contact the Multi-Agency Safeguarding Hub (MASH) to report your concern by:  

Tel: 0161 770 7777   

Email: child.mash@oldham.gov.uk  
  

ROCHDALE  

Tel: 0300 303 0440 to speak to someone in Rochdale’s Children’s Social Care  

8.30am -4.45pm  

Out of hours: 0300 303 8875  

  

SALFORD  

The Bridge Partnership, tel: 0161 603 4500 from 8.30am to 4.30pm  

Outside these hours, please call the Emergency Duty Team on 0161 794 8888 
Online referral form here http://www.salford.gov.uk/children-
andfamilies/safeguarding-children/worried-about-a-child/  

  

STOCKPORT  

Tel: 0161 217 6028 option 1. Emergency Out of Office Hours - 0161 718 2118 

TAMESIDE  

Monday to Friday during office hours – Tel: 0161 342 4101   

http://www.oldham.gov.uk/lscb/info/4/referrals_and_assessments
http://www.oldham.gov.uk/lscb/info/4/referrals_and_assessments
http://www.oldham.gov.uk/lscb/info/4/referrals_and_assessments
http://www.oldham.gov.uk/lscb/info/4/referrals_and_assessments
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
http://www.salford.gov.uk/children-and-families/safeguarding-children/worried-about-a-child/
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Monday to Friday outside office hours and weekends and public holidays – Tel: 0161 
342 2222   
  
  
TRAFFORD  

Tel: 0161 912 5125 General Helpline 8.30am to 4.30pm  

Tel: 0161 912 2020 Emergency Duty Team Out of Hours  

  

WIGAN   

24 hours: Tel: 01942 828300  

    
http://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html   
  

This chapter sets out the general principles regarding data protection and information-sharing.  

For Greater Manchester-specific information, see:  

Policy for the Secure Handling of Protected Information  

Child Protection Conferences: Guidance for Partner Agencies on the Use, Recording, Dissemination and  
Handling of Police Information (Greater Manchester Police)  

Retention of Records  

Electronic and Digital Recording of Meetings and Conversations  

AMENDMENT  

In June 2021, this chapter was revised throughout in line with the December 2020 Working Together changes.  

  

Contents  
 

1. Introduction  

2. The UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018  

3. The Seven Golden Rules for Information Sharing  

4. Confidentiality and Consent  

5. National Guidance on Information Sharing  

 
Further Information  

  

1. Introduction  
 

  

http://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html
http://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_sec_handling_prot_info.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_sec_handling_prot_info.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_cpc_police_info.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_cpc_police_info.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_cpc_police_info.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_cpc_police_info.html
https://greatermanchesterscb.proceduresonline.com/chapters/t_retention_records.html
https://greatermanchesterscb.proceduresonline.com/chapters/t_retention_records.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_electronic_rec.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_electronic_rec.html
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#intro
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#intro
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#gdpr
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#gdpr
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#rules
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#rules
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#gov_guidance
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#gov_guidance
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#nat_guidance
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#nat_guidance
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#nat_guidance
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#nat_guidance
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#futher_info
https://greatermanchesterscb.proceduresonline.com/chapters/p_info_sharing.html#futher_info


 27  

Effective information sharing underpins integrated working and is a vital element of both early intervention and 

safeguarding. Research and experience have repeatedly shown that keeping children safe from harm requires 

practitioners to record, analyse and understand the significance of the information they have about:  

• A child's health and development and any exposure to possible harm;  

• A parent who may need help, or may not be able to care for a child adequately and safely; and  

• Those who may pose a risk of harm to a child.  

It is vital that information is shared in an appropriate and timely fashion. Often, it is only when information from a 

number of sources has been shared and is then put together, that it becomes clear that a child has suffered, or is 

likely to suffer, significant harm. Practitioners should be proactive in sharing information as early as possible to 

help identify, assess and respond to risks or concerns about the safety and welfare of children. This includes 

when problems first emerge, or where a child is already known to local authority children's social care (e.g. they 

are being supported as a child in need or have a child protection plan).  

Information sharing should always be necessary, proportionate, relevant, accurate, timely and secure. A record 

should be kept of what has been shared, with whom and for what purpose and the reasoning behind it.  

Practitioners should also be alert to sharing important information about any adults with whom that child has 

contact, which may impact on the child's safety or welfare.  

Information sharing is essential for the identification of patterns of behaviour for example when a child is at risk of 

going missing or has gone missing, when multiple children appear associated to the same context or locations of 

risk, or in relation to children in the secure estate where there may be multiple local authorities involved in a 

child's care.  

All practitioners should be particularly alert to the importance of sharing information when a child moves from one 

local authority into another, due to the risk that knowledge pertinent to keeping a child safe could be lost.  

It will be for local safeguarding partners to consider how they will build positive relationships with other local areas 

to ensure that relevant information is shared in a timely and proportionate way.  

Those providing services to adults and children, GPs for example, may be concerned about the need to balance 

their duties to protect children from harm against their general duty of care towards their patient or service user, 

e.g. a parent.  

Some practitioners face the added dimension of being involved in caring for or supporting more than one family 

member - the abused child, siblings, and an alleged abuser. However, the Children Act 1989 determines that 

where there are concerns that a child is, or may be, at risk of significant harm, the overriding consideration is the 

welfare of the child.  

  

2. The UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 
2018  

 

The UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018 supersede the Data 

Protection Act 1998. Practitioners must have due regard to the relevant data protection principles which allow 

them to share personal information.  

It is important however, that practitioners understand the data protection principles which allow them to share 

personal information. The UK GDPR and Data Protection Act 2018 emphasise the need for organisations to be 

transparent and accountable in relation to their use of data. All organisations handling personal data must ensure 

they have comprehensive and proportionate arrangements for collecting, storing, and sharing information. This 

also includes arrangements on informing service users about the information they will collect and how this may 

be shared.  
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To effectively share information:  

• All practitioners should be confident of the lawful bases and processing conditions which allow them to 

store, and share information. This includes information which is considered sensitive, such as health 

data. This is known under data protection legislation as 'special category of personal data';  

• Where practitioners need to share special category data, for example where information obtained is 

sensitive and needs more protection, they need to identify both a lawful basis for processing under 

Article 6 of the UK GDPR and a special category condition for processing in compliance with Article 9  
(see: Information Commissioner's Office, Lawful basis for processing);  

• Schedule 1 of the Data Protection Act 2018 has 'safeguarding of children and individuals at risk' as a 

processing condition that allows practitioners to share information, including without consent (where, in 

the circumstances consent cannot be given, it cannot be reasonably expected that a practitioner obtains 

consent, or if to gain consent would place a child at risk).  

2.1 Terminology used in the Data Protection Act and UK GDPR  

Personal Data - Under the UK GDPR, personal data covers information which could be used to identify a person  
(also sometimes called the 'data subject'). This includes for example, a person's name, address, or an 

identification / file number.  

Special category data - Under the UK GDPR, special category data relates to information about individuals 

which is particularly sensitive and so needs greater protection before it is shared. This includes for example, 

information about a person's race and ethnic origin, their health and sexual orientation.  

Lawful Bases for Sharing Information (UK GDPR Article 6) - The UK GDPR provides practitioners with a 

number of lawful bases for sharing information. It is not necessary to seek consent to share information for the 

purposes of safeguarding and promoting the welfare of a child, providing there is a lawful basis for the sharing.  

Consent is also a lawful basis in UK GDPR and would cover sharing where the individual has given clear 

consent for you to process their personal data for a specific purpose; e.g. provision of Early help services. The 

UK GDPR sets a high standard for consent to share information, and requires that it must be specific, time limited 

and able to be withdrawn.  

Consent means offering individuals real choice and control. Genuine consent should put individuals in charge, 

build trust and engagement. Consent is one lawful basis for processing information, but there are five others. You 

must always choose the lawful basis that most closely reflects the true nature of your relationship with the 

individual and the purpose of the processing.  

The UK GDPR does not contain specific provisions on capacity to consent, but issues of capacity are bound up in 

the concept of 'informed' consent. Generally, you can assume that adults have the capacity to consent unless you 

have reason to believe the contrary. However, you should ensure that the information you provide enables them 

to be fully informed.  

Conditions for sensitive processing - To lawfully process special category data, you must identify both a lawful 

basis under Article 6 of the UK GDPR and a separate condition for processing under Article 9. Article 9 contains 

10 conditions which allow the processing of special category data. These include explicit consent and also 

'substantial public interest'. Schedule 1, Part 2 of the Data Protection Act 2018 details what would be covered by 

https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/
https://www.legislation.gov.uk/ukpga/2018/12/schedule/1/enacted
https://www.legislation.gov.uk/ukpga/2018/12/schedule/1/enacted
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/what-is-personal-data/what-is-personal-data/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/what-is-personal-data/what-is-personal-data/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/special-category-data/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/lawful-basis-for-processing/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/consent/
https://ico.org.uk/for-organisations/guide-to-data-protection/guide-to-the-general-data-protection-regulation-gdpr/consent/
https://www.legislation.gov.uk/ukpga/2018/12/schedule/8
https://www.legislation.gov.uk/ukpga/2018/12/schedule/8
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the substantial public interest condition, and this includes the safeguarding of children and individuals at risk 

(18(1)):  

This condition is met if -  

a.  The processing is necessary for the purposes of:  

i. Protecting an individual from neglect or physical, mental or emotional harm; or  

ii. Protecting the physical, mental or emotional well-being of an individual. b. 

 The individual is:  

i. Aged under 18; or  

ii. Aged 18 or over and at risk.  

Where there is a clear risk of significant harm to a child, or serious harm to adults the basis on which you can 

share information - including sensitive information - is therefore clear. In other cases, for example, neglect, the 

indicators may be more subtle and appear over time. In these cases, decisions about what information to share, 

and when, may be more difficult to judge. Practitioners should discuss with their line manager or designated 

safeguarding lead the need to share information when there are concerns about a child or young person. The 

information shared should be proportionate and a record should be kept of what has been shared, with whom 

and for what purpose and the reasoning behind it.  

  

3. The Seven Golden Rules for Information Sharing  
 

i. Remember that the UK GDPR, Data Protection Act 2018 and Human Rights laws are not barriers to 

justified information sharing but provide a framework to ensure that personal information about living 

individuals is shared appropriately;  

ii. Be open and honest with the individual (and/or their family where appropriate) from the outset about 

why, what, how and with whom information will, or could be shared, and seek their agreement, unless it 

is unsafe or inappropriate to do so;  

iii. Seek advice from other practitioners or your information governance lead if you are in any doubt about 

sharing the information concerned, without disclosing the identity of the individual where possible;  

iv. Where possible share with consent and, where possible, respect the wishes of those who do not 

consent to having their information shared. Under the UK GDPR and Data Protection Act 2018 you may 

share information without consent if, in your judgement, there is a lawful reason to do so, such as 

where safety may be at risk. You will need to base your judgment on the facts of the case. When you 

are sharing or requesting personal information from someone, be clear of the basis upon which you are 

doing so. Where you do not have consent, be mindful that an individual might not expect information to 

be shared;  

v. Consider safety and well-being: Base your information sharing decisions on considerations of the safety 

and wellbeing of the individual and others who may be affected by their actions;  

vi. Necessary, proportionate, relevant, accurate, timely and secure: Ensure that the information you share 

is necessary for the purpose for which you are sharing it, is shared only with those people who need to 

have it, is accurate and up-to-date, is shared in a timely fashion, and is shared securely (Practitioners 

must always follow their organisation's policy on security for handling personal information);  

vii. Keep a record of your decision and the reasons for it - whether it is to share information or not. If you 

decide to share, then record what you have shared, with whom and for what purpose.  

Information on children and families can be held in many different ways, including in case records or electronically 

on a variety of IT systems which are accessible to different practitioners. Information may be shared face to face, 

over the telephone or via secure e-mail. Whenever information is shared, a record of this should be made in the 

individual's record and the information should not be kept any longer than is necessary. In some rare 

circumstances, this may be indefinitely, but if this is the case, there should be a review process scheduled at 

regular intervals to ensure data is not retained where it is unnecessary to do so.  
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4. Confidentiality and Consent  
 

Working Together to Safeguard Children includes a Myth-busting guide to information sharing that states:  

You do not need consent to share personal information. It is one way to comply with the data protection 

legislation, but not the only way. The GDPR provides a number of bases for sharing personal information. It is not 

necessary to seek consent to share information for the purposes of safeguarding and promoting the welfare of a 

child provided that there is a lawful basis to process any personal information required.  

The legal bases that may be appropriate for sharing data in these circumstances could be 'legal obligation' or 

'public task' which includes performance of a task in the public interest or the exercise of official authority. Each of 

the legal bases under GDPR has different requirements.  

It continues to be good practice to be transparent and to inform parents / carers that you are sharing information 

for these purposes and seek to work co-operatively with them. Practitioners should therefore usually inform 

parents / carers (and the child depending on their age and level of understandings) that they are going to make a 

referral.  

However, referrals can be made without first informing parents / carers where to do so would place a child at risk.  

  

5. National Guidance on Sharing Information  
 

Working Together to Safeguard Children states that:  

• …'all organisations and agencies should have arrangements in place that set out clearly the processes 

and the principles for sharing information. The arrangement should cover how information will be shared 

within their own organisation/agency; and with others who may be involved in a child's life;  

• …all practitioners should not assume that someone else will pass on information that they think may be 

critical to keeping a child safe. If a practitioner has concerns about a child's welfare and considers that 

they may be a child in need or that the child has suffered or is likely to suffer significant harm, then they 

should share the information with local authority children's social care and/or the police. All practitioners 

should be particularly alert to the importance of sharing information when a child moves from one local 

authority into another, due to the risk that knowledge pertinent to keeping a child safe could be lost.  

Information Sharing: Advice for Practitioners Providing Safeguarding Services to Children, Young People, 

Parents and Carers supports frontline practitioners working in child or adult service who have to make decisions 

about sharing personal information on a case- by-case basis. The guidance can be used to supplement local 

guidance and encourage good practice in information sharing'.  

For further information about Information Sharing Protocols please go to the LSCP website.  

The UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018 ensure that personal 

information is obtained and processed fairly and lawfully; only disclosed in appropriate circumstances; is 

accurate, relevant and not held longer than necessary; and is kept securely.  

They balance the rights of the information subject (the individual whom the information is about) with the need to 

share information about them.  

https://www.workingtogetheronline.co.uk/
https://www.workingtogetheronline.co.uk/
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
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Caldicott Guardian Principles  
A Caldicott Guardian is a senior person responsible for protecting the confidentiality of patient and service-user 

information and enabling appropriate information sharing. Good information sharing is essential for providing safe 

and effective care. There are also important uses of information for purposes other than individual care, which 

contribute to the overall delivery of health and social care or serve wider public interests. The principles apply to 

the use of confidential information within health and social care organisations and when such information is 

shared with other organisations and between individuals, both for individual care and for other purposes.  
The Eight Caldicott Principles  

1. Justify the purpose(s) for using confidential information;  

2. Use confidential information only when it is necessary;  

3. Use the minimum necessary confidential information;  

4. Access to personal confidential data should be on a strict need-to-know basis;  

5. Everyone with access to confidential information should be aware of their responsibilities;  

6. Comply with the law;  

7. The duty to share information for individual care is as important as the duty to protect patient 

confidentiality;  

8. Inform patients and service users about how their confidential information is used.  

The Guardian plays a key role in ensuring that the NHS, Local Authority Social Services Departments and partner 

organisations satisfy the highest practicable standards for handling patient/client identifiable information.  

The Domestic Violence Disclosure Scheme  

The Domestic Violence Disclosure Scheme (DVDS) gives members of the public a formal mechanism to make 

enquires about an individual who they are in a relationship with, or who is in a relationship with someone they 

know, where there is a concern that the individual may be violent towards their partner. This scheme adds a 

further dimension to the information sharing about children where there are concerns that domestic violence and 

abuse is impacting on the care and welfare of children within the family.  

Members of the public can make an application for a disclosure, known as the 'right to ask'. Anybody can make 

an enquiry, but information will only be given to someone at risk or a person in a position to safeguard the victim. 

The scheme is for anyone in an intimate relationship regardless of gender.  

Partner agencies can also request disclosure is made of an offender's past history where it is believed someone 

is at risk of harm. This is known as 'right to know'.  

If a potentially violent individual is identified as having convictions for violent offences, or information is held about 

their behaviour which reasonably leads the police and other agencies to believe they pose a risk of harm to their 
partner, a disclosure will be made. See: Domestic Violence Disclosure Scheme: Guidance.  

Article 8 in the European Convention on Human Rights states that:  

Everyone has the right to respect for their private and family life, home and correspondence:  

There shall be no interference by a public authority with the exercise of this right except such as in accordance 

with the law and is necessary in a democratic society in the interests of national security, public safety or the 

economic well-being of the country, for the prevention of disorder or crime, for the protection of health or morals, 

or for the protection of rights and freedoms of others.  

Child Sex Offender Disclosure Scheme  

The Child Sex Offender Review (CSOR) Disclosure Scheme is designed to provide members of the public with a 

formal mechanism to ask for disclosure about people they are concerned about, who have unsupervised access 

https://www.gov.uk/government/publications/domestic-violence-disclosure-scheme-pilot-guidance
https://www.gov.uk/government/publications/domestic-violence-disclosure-scheme-pilot-guidance
https://www.gov.uk/government/publications/domestic-violence-disclosure-scheme-pilot-guidance
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to children and may therefore pose a risk. This scheme builds on existing, third-party disclosures that operate 

under the Multi-Agency Public Protection Arrangements (MAPPA).  

Police will provide details confidentially to the person most able to protect the child (usually parents, carers or 

guardians) if they think it is in the child's interests.  

The scheme is managed by the Police and information can only be accessed through direct application to them.  

If a disclosure is made, the information must be kept confidential and only used to keep the child in question safe. 

Legal action may be taken if confidentiality is breached. A disclosure is delivered in person (as opposed to in 

writing) with the following warning:  

• That the information must only be used for the purpose for which it has been shared i.e. in order to 

safeguard children;  

• The person to whom the disclosure is made will be asked to sign an undertaking that they agree that the 

information is confidential and they will not disclose this information further;  

• A warning should be given that legal proceedings could result if this confidentiality is breached. This 

should be explained to the person and they must sign the undertaking. See: GOV.UK, Child sex 

offender disclosure scheme guidance.  

If the person is unwilling to sign the undertaking, the police must consider whether the disclosure should still take 

place.  

https://mappa.justice.gov.uk/connect.ti/MAPPA/groupHome
https://mappa.justice.gov.uk/connect.ti/MAPPA/groupHome
https://mappa.justice.gov.uk/connect.ti/MAPPA/groupHome
https://mappa.justice.gov.uk/connect.ti/MAPPA/groupHome
https://mappa.justice.gov.uk/connect.ti/MAPPA/groupHome
https://www.gov.uk/guidance/find-out-if-a-person-has-a-record-for-child-sexual-offences
https://www.gov.uk/guidance/find-out-if-a-person-has-a-record-for-child-sexual-offences
https://www.gov.uk/guidance/find-out-if-a-person-has-a-record-for-child-sexual-offences
https://www.gov.uk/guidance/find-out-if-a-person-has-a-record-for-child-sexual-offences
https://www.gov.uk/guidance/find-out-if-a-person-has-a-record-for-child-sexual-offences
https://www.gov.uk/guidance/find-out-if-a-person-has-a-record-for-child-sexual-offences

