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Catering Assistant

Salary:	£14,773 (£24,538 full time equivalent)
Contract: Permanent
Hours:	21 hours per week, including a fair proportion of weekends and bank holidays
Location: Etherow Park
Responsible to: Catering Team Leader

We promote flexible working patterns and work-life balance. Working patterns can be agreed with the right candidate based on their preference and business needs.


Pure Innovations are an independent, not for Profit Charity based in Greater Manchester. We are a value led, creative organization. Our objectives are to promote independence, increase choice and provide appropriate support to people to enable them to make the most of their capacity and potential. We run a number of cafes in the greater Manchester area which have been set up to provide support and developmental training for our Clients, while delivering and excellent service for our café customers. 



Role Purpose:

As a contracted member of our catering team, you will take a key role at the heart of our commercial cafes, working with the café management team to provide a high-quality service to our valued customers and clients. You will prepare food and beverages while delivering high quality customer care and professionalism. A successful candidate will need to be adaptable, being able to make and serve high quality barista coffee, prepare hot and cold food whilst providing excellent customer service. 

You will also support in the training and development of a group of individuals who have a physical or learning disability (referred to as clients in this job description), ensuring that their individual needs are met and their independence is promoted. 



Responsibilities:

1. You will always deliver a high standard of customer service.
1. You will prepare and serve food, maintaining quality and presentation at all times. 
1. You will prepare and serve barista coffee and other drinks, maintaining quality and presentation at all times. 
1. You will collaborate and communicate with your colleagues to ensure a smooth service flow. 
1. You will comply with food hygiene regulations, ensuring that all legal paperwork is filled out within the desired timeframe and that the café maintains its 5* food hygiene rating. 
1. You will comply with Allergen legislation, ensuring that the cafes allergen procedures are followed. 
1. You will complete daily, weekly and monthly cleaning tasks to ensure that the cafes is kept to a high standard or cleanliness. 
1. You will be required to attend and complete training, including online modules. 
1.  You are required to complete daily and weekly banking tasks and paperwork to a satisfactory standard.
1. You will be required to open and secure the building as a key holder. 
1. You are required to attend staff meetings and contribute to the cafe’s development.
1. You must comply with the employee dress code at all times.
1. You will comply with all of Pure Innovations policies and procedures 
1. You will support in the training and support of our clients who will work alongside you on a daily basis.
1. You will provide feedback on clients progress, help them to achieve their goals and liaise with the cafes support worker to aide their individual progression. 



Person Specification

Education and Qualification

	
	Essential
	Desirable

	Qualifications and training
	· Food preparation/ cooking training 
· Front of house training 
	· Food hygiene level 2 
· Barista Coffee training 

	Experience
	· The successful candidate would need to have previous experience working both front of house and kitchen duties. 
	· Working with adults who have a disability. 

	Knowledge
	· Food hygiene and allergens. 

	Skills
	· Strong food preparation/ cooking skills
· Effective time management skills, to prioritise tasks effectively. 
· Strong customer care and service skills
· Ability to work in a fast paced environment. 
· IT Skills to enable use of the till and tablet 


	Personal qualities
	· Strong social skills 
· A strong communicator 
· Someone who is hard working 
· A team player 
· Someone who is aspirational and wants to develop their skills





Why Join us?

· Rewarding career pathways and progression opportunities with an award-winning organisation, which puts people first (not profits).
· Full Induction, training & Development programmes.
· Leadership development program recognised by Chartered Management Institute.  
· Flexible working hours (subject to the needs of the service).
· 22 days holiday rising to 30 days after 5 years’ service (pro rata for part-time staff) + Bank Holidays.
· Health Benefits including Simply Health cover, dental treatment plan cover or gym membership up to £200 per year. (after completion of probationary period).
· Bonus birthday holiday after 5 years’ service.
· Company events and fun days out.
· Discount at Catering Outlets and Pure Innovation products on Etsy.
· Employee Assistance Programme- 24-hour helpline for support and advice.
· Nest pension Scheme-salary sacrifice basis. Pure also makes a % contribution to the scheme.
· Mental Health at work first aiders to offer guidance and Support when required.
· Refer a friend recruitment scheme.



Our Values

	Respectful
We treat people the way they wish to be treated
	Aspirational
We aim high for everyone

	Responsive
We listen to others to adapt in response

	Inclusive
We are welcoming and involve all





Pure Innovations is an equal opportunity employer and a proud supporter of the Disability Confident scheme and the Armed Forces Covenant. If you have a disability or are a member of the armed forces community, please let us know, and you will be automatically invited to interview, provided you meet the essential criteria.

Additionally, please let us know if you require any reasonable adjustments or support with the recruitment process.

Please contact us if you require this form in an alternative format.
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