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Co-Production Worker (MEAM)


Salary:	 £10516.  (£24538 full time equivalent)
Contract: Permanent
This is a permanent position, initially offered for 12 months, with continuation of the role subject to the outcomes and ongoing funding of the MEAM programme.

Hours:	15hrs per week 
Location: Progress House & Community  
Responsible to: MEAM Senior Navigator  


We promote flexible working patterns and work-life balance. Working patterns can be agreed with the right candidate based on their preference and business needs.


Role Purpose:	

The Co-Production Worker will use their lived experience to support individuals experiencing multiple disadvantage as part of the MEAM (Making Every Adult Matter) approach. 
MEAM is a person-centred, coordinated model that brings together services to better support people facing overlapping challenges such as homelessness, mental health issues, substance use, domestic abuse and contact with the criminal justice system. It focuses on partnership working, flexible support, and empowering individuals.
Working within this approach, the Co-Production Worker will collaborate closely with clients and professionals to co-design and deliver engaging sessions that build confidence, independence, and essential life skills. 
The role emphasises trust, shared decision-making, and recognising the value of lived experience in driving meaningful change, supporting individuals to move towards positive and sustainable outcomes.

Key Responsibilities:
· Work alongside clients to co-produce and deliver group and one-to-one sessions 
· Facilitate & coordinate  activities focused on life skills, daily living, volunteering, and employment readiness 
· Use lived experience appropriately to inspire, engage, and build trust with clients 
· Support clients to identify their strengths, goals, and aspirations 
· Encourage participation, engagement, and peer support within sessions 
· Assist clients in developing practical skills for independent living 
· Provide a supportive, inclusive, and person-centred approach at all times 
· Work closely with the wider MEAM team and partner organisations 
· Maintain accurate records of engagement and outcomes 
Administrative and Systems Duties

· Maintain accurate client records, including notes, plans, and progress 
· Complete monitoring and evaluation data, capturing outcomes and feedback 
· Coordinate sessions (diaries, bookings, venues, resources) 
· Update risk assessments, consent, and attendance records 
· Collate feedback to inform service development and reporting 
· Input data and ensure compliance with data protection standards 
· Support reports, case studies, and outcome summaries 
· Manage communication with clients and partners (emails, referrals, follow-ups) 
· Track referrals and engagement/progression pathways 
· Ensure accurate data collection to meet funding and contract requirements

Person Specification

Essential Criteria:
· Lived experience of multiple disadvantage (e.g. homelessness, mental health challenges, substance use, or related experiences) 
· Ability to use lived experience safely and constructively to support others 
· Strong communication and interpersonal skills 
· Ability to engage, motivate, and empower individuals 
· Understanding of co-production and person-centred approaches 
Desirable Skills and Experience:
· Experience delivering group activities or training sessions 
· Experience working or volunteering in a support setting 
· Knowledge of local services and support networks 
Personal Attributes:
· Empathetic, non-judgemental, and supportive 
· Flexible and adaptable 
· Passionate about improving outcomes for vulnerable individuals 








Why Join us?

· Rewarding career pathways and progression opportunities with an award-winning organisation, which puts people first (not profits).
· Full Induction, training & Development programmes.
· Leadership development program recognised by the Chartered Management Institute.  
· Flexible working hours (subject to the needs of the service).
· 22 days holiday rising to 30 days after 5 years’ service (pro rata for part-time staff) + Bank Holidays.
· Health Benefits including Simply Health cover, dental treatment plan cover or gym membership up to £200 per year. (after completion of probationary period).
· Bonus birthday holiday after 5 years’ service.
· Company events and fun days out.
· Discount at Catering Outlets and Pure Innovation products.
· Employee Assistance Programme- 24-hour helpline for support and advice.
· Nest pension scheme-salary sacrifice basis. Pure also makes a 3% contribution to the scheme.
· Mental Health at work first aiders to offer guidance and support when required.
· Refer a friend recruitment scheme.


Our Values

	Respectful
We treat people the way they wish to be treated
	Aspirational
We aim high for everyone

	Responsive
We listen to others to adapt in response

	Inclusive
We are welcoming and involve all





Pure Innovations is an equal opportunity employer and a proud supporter of the Disability Confident scheme and the Armed Forces Covenant. If you have a disability or are a member of the armed forces community, please let us know, and you will be automatically invited to interview, provided you meet the essential criteria.

Additionally, please let us know if you require any reasonable adjustments or support with the recruitment process.

All job descriptions at Pure Innovations are non-contractual in nature and the Company reserves the right to vary your duties as the needs of the business require.













	
Please contact us if you require this form in an alternative format.
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